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NTOI'OBBIE PE3YJIBTATHI

Ha6pannoe
Ne Kpurepuii/Iloka3zaTeab KOJIN4€CTBO
0anJioB

1 | Kpurepnii "OTKpBHITOCTH M JOCTYNHOCTH MH(popManuu 06 opraHuzanuu' 96,4
11 INokazarens "CooTBeTcTBHE HHOPMALHMY O ASATEIBHOCTH 00pa30BaTENbHOM OpraHu3allii, pa3MeleHHON Ha 00IeJOCTYTHBIX HH()OPMAIIMOHHBIX Pecypcax, ee 08

| comeprkanuio U nopsAaky (popme), yCTaHOBJIEHHBIM HOPMATHBHBIMH [IPABOBBHIMHU aKTaMu'"

12 [Nokazarens "Hannune Ha oduIaibHOM caiiTe 00pa3oBaTeIbHONW OpraHM3alMy HHPOPMAIMK O TUCTAaHIIMOHHBIX CII0CO0aX 00paTHOW CBSI3HM U B3aUMOJCHCTBUS C 90

" | mony4arensMu yeayr u ux GyHKIHOHHPOBAaHHE"

13 INoxazarens "/lons mony4aTeneil yciIyr, yAOBIETBOPEHHBIX OTKPBHITOCTBIO, TIOJTHOTOM U JOCTYIMHOCTBIO MH(OPMALUH O IeATeTbHOCTH 00pa30oBaTeIbHON OpraHu3anuy, 100

" | pasmemennoii Ha MHPOPMAIMOHHBIX CTEHAAX B IOMELMIEHUH 00pa30BaTeIbHON OpraHu3aliH, Ha OQHUIHAIBLHOM caiiTe 00pa3oBaTenbHON B cet "UnTepHer"

2 | Kpurepnii "KomdopTHOCTD yC/I0BHIi IperocTaBieHus ycayr" 100
2.1 | Tloka3arenp "OOecrieueHre B 00pa30BaTeNbHOI OpraHu3anui KOM(QOPTHBIX YCIOBHA ISl IPEOCTABICHHS yCIyTr" 100
2.3 | Tloka3arens "Jlons mony4aTesel yciuyr, yIOBIETBOPEHHBIX KOM(MOPTHOCTBIO MPEIOCTABICHHUS YCIYT 00pa3oBaTebHOM opranu3anueii” 100

3 | Kpurepnii "{ocTynHoOCTb yCJIyr AJisl HHBAJIHI0B" 72
3.1 | INoka3arens "O6opyaoBaHNE OMEIIECHNH 00pa30BaTEIbHON OPraHU3AIMK U MIPUIIETAOIISH K He TEPPUTOPHH C YI€TOM JOCTYITHOCTHU ULl HHBAJIHIOB" 60

PyA 11 p P i) p just ppuTop yd Aocryn it ot
3.2 | Tlokazarens "OOecneueHre B 00pa30BaTEIbHOM OpraHU3aluK YCIOBHS JOCTYTHOCTH, TO3BOJISIOIINE HHBATHIAM MONTYYaTh YCIyrd HApaBHEe C JpyruMu" 60
3.3 | Tlokazarens "Jlons mony4aTesael yCIyr, yIOBIETBOPEHHBIX AOCTYITHOCTBIO YCIIYT [UIsl HHBAIUIOB" 100
4 | Kputepmuii " 100po:xeaaTeJbHOCTh, BEKIHBOCTH PA00THUKOB opranusanuu cdepnl oopazopanusa' 100
9
41 [oxkazaTens "Jloms moydaTeneii yeiuyr, YIOBICTBOPEHHBIX JOOP0XKeIaTeT-HOCTHIO, BEXKIINBOCTHIO pA0OTHUKOB 00pa30BaTEIbHON OPTaHU3AINH, 00ECIICUNBAIOIIINX 100

" | mepBHUYHBIA KOHTAKT U HH()OPMHPOBAHKE IIOTYIATENS YCIYTH IPH HEMOCPEACTBEHHOM OOpAIIEHHH B 00pa30BaTElbHY0 OPraHU3aIuio"

49 [Noxkazatens "Jloms moydaTeneii yeiuyr, YIOBICTBOPEHHBIX JOOP0XKeIaTeTbHOCTHIO, BEXKIINBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OPraHU3AINH, 00ECIICUNBAIOIINX 100

" | HemoCpenCTBEHHOE OKA3aHKE YCIIyTH IPH OOpaIleHHH B 00pa30BaTElbHYI0 OPraHU3aIHuI0"

4.3 | Tloka3zatens "[lomst momyvaTenent yci TTOBIICTBOPEHHBIX TOOPOXKEITATENEHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB 00pa30BaTENBHON OpTaHU3AINH PH HCIIOIh30BAHUHI 100
b b




JMCTaHIIMOHHBIX (hopM B3anmoxeicTBus "

5 | Kpurepuii "Y10B1€TBOPEHHOCTH YCJIOBHSAMH OKAa3aHUA yCayr" 98,1
5.1 | TokazaTens "Jloys momydaTeneii yeiuyr, KOTOPbIE TOTOBBI PEKOMEHIOBATH 00Pa30BATEIBHYIO OPTaHU3AINIO POJICTBCHHUKAM U 3HAKOMBIM" 97
5.2 | Tlokazatens "Jlons momydaTeneii yeayr, YAOBICTBOPCHHBIX YI00CTBOM rpaduka paboThl 00pa3oBaTeIbHON OpraHu3aiyu’ 95
5.3 | Ilokazatens "Jlons momydaTenelt yCayr, YAOBICTBOPSHHBIX B IIEJIOM YCIOBUSIME OKa3aHUsI YCIYT B 00pa3oBaTeIbHOW OpraHu3aIim’” 100

HTOI'OBbIN ITOKA3ATEJIb 93,3
PEMTUHI' (MECTO CPEJIM OPTAHU3AIIAM JOIIKOJIbHOIO OBPA3OBAHMS) 12

HEJOCTATKU B AEATEJIBHOCTH

B pe3yabTaTe mpoBeneHHs1 He3aBHCUMOIi OLIEHKH Ka4eCTBA 0KA3aHMUS YCJIYT, BbISIBJIEHBI CJIeIYION[HE HETOCTATKH M0 KPUTepUIo " OTKPBITOCTH U 10CTYTHOCTH
uH@opManumn 00 opranuzanuu’':
HecootBercrBre nHpopMaIiu 0 IeITEIbHOCTH 00pa30BaTe/IbHOW OpraHU3alMK, Pa3MEICHHOW Ha O(pHIIMaTIBHOM caliTe 00pa30BaTeIbHON OPraHU3alliu €€ COAEPKAHUIO 1
nopsiky (opme), ycTaHOBJIECHHBIM HOPMATHBHBIMH TIPABOBLIMU akTaMu. OTCYTCTBYET cie/yromas nHopMmanys:
- 0 HATM4HUK OMONMNOTEK
- 00 DNIEKTPOHHBIX 00Pa30BATEIBHBIX pecypcax, K KOTOPHIM 00eCIIeYrBaeTCsl JOCTYI OOYUYAIOMINXCs, B TOM YHCIIE IPUCIIOCOOICHHBIE JUTSl UCTIOIb3 0BAHUSI MHBATHIAMU U
JUIAMH C OTPaHUYEHHBIMH BO3MOYKHOCTSIMH 370POBBS
Ha odunmansaOM caiite 00pa3oBaTeNsHONW OPraHU3AINHA OTCYTCTBYET WH(OPMAIUS O AUCTAHIIMOHHBIX CITOCO0aX B3aUMOJEHCTBHS C TIOTYYATEINSIMHA YCIYT U UX
(hyHKIIMOHUPOBAHHUE, B YACTHOCTH:
- 0 TEXHHYECKOW BO3MO)KHOCTH BBIPAXEHHS MOTydaTeNeM YCIyT MHEHHSI O Ka4eCTBE OKa3aHs yCIyT 00pa3oBaTelbHOW OpraHu3anyeil (Haarmdne aHKeTHI U OIpoca
rpakIaH WM THIIEPCCHUTKA Ha HEe)
Ilo pe3yabTaTam oueHku Kputepus '"J{ocTymHOCTD YCaAyT AJ151 HHBATUAOB' HMeEIOTCS CJIeAYIONIUe HeTOCTATKH:

[Tomemennst 06pa3zoBaTeIbHON OPTAaHU3ANNY U TPIIIETAIOINIEH K Hel TeppUTOPUHU He 000PYIOBAHBI C YI€TOM JOCTYITHOCTH I MHBAIH/IOB, B Y4CTHOCTH OTCYTCTBYET:
- alanTHPOBAHHBIE TH(THI, IOPYYHH, PACIINPEHHBIE TBEPHBIEC TPOEMBI
- CMEHHBIE Kpecia-KOJSCKI
B o0Opa3oBaTenpHOI OpraHU3aluy OTCYTCTBYIOT YCIOBUHS TOCTYITHOCTH, TTO3BOJISIONINX WHBAJIH/IAM ITOYYaTh YCIIYTH HApaBHE C IPYTHMH, B YaCTHOCTH:
- TyOnupoBaHUe ISl MHBAIUIOB TI0 CIIYXY M 3pEHHUI0 3ByKOBOHM M 3pUTENbHON WH(DOpMAITUT
- myOnpoBaHHe HAAMKACEH, 3HAKOB ¥ HHOM TEKCTOBOHM M Tpaduueckoll WH(OpMAIH 3HAKaAMH, BEITOIIHEHHBIMU peibepHO -ToueyHbIM IpudTOM bpaiins
- BOBMOXKHOCTD TIPEIOCTABIICHISI HHBAJIMIAM TI0 CITyXY (CIIyXY H 3pE€HHI0) YCIYT CypAonepeBodIrKa (TuhIocypaonepeBoaInKa)

BbIBO/IbI U ITPEIVIO’KEHUA

ITo pe3yabTaTam oneHkH Kputepus «OTKPBITOCTH H AOCTYNMHOCTh HHGOPMALUH 00 OPraHu3alHu»:
[IpuBectu B cooTBercTBUE HH(GOPMALIMIO O ASITEIBHOCTH OPraHU3allH, Pa3MEIIEHHON Ha o(UIaIbHOM caiite opranu3anuu B cetd "MHTepHeT", mpaBuiaM pa3MelleHHs




Ha opHIMAIBHOM caiiTe 0Opa3oBaTeNnbHON oprannzanyu B cetr "MHTepHeT" 1 00HOBIIEHHS HHPOPMALK 00 00pa30BaTENbFHON OpraHU3alluy, YTBEPKICHHBIM
noctanoBiienneM [IpaButenscrBa PO ot 10 utomns 2013 1. Ne 582, u TpeboBaHUsAM K CTPYKTYype OQHUIIHATILHOTO caiita 00pa3oBaTeIbHON OpraHu3aliy B MHQOpMaIMOHHO-
TeIEKOMMYHHKaIIMOHHOH ceTr "MHTepHeT" 1 opMaTy npeAcTaBlieHHs Ha HeM HH(POPMaLUK, yTBEpKIISHHBIM MpuKkazoM PocoOpHamzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTHU:
- 0 HAJIM4YUK OUOIHOTEK
- 00 2JIEKTPOHHBIX 00Pa30BATENBHBIX pecypcax, K KOTOPBIM 00eCIIeYrBaeTCsl JOCTYI 00YyUaIOIINXCs, B TOM YHCIIE TPUCIIOCOOICHHBIE ISl UCTIOIb3 0BAHUSI HHBAIUIAMU U
JUIAMHU C OTPaHUYEHHBIMHA BO3MOXKHOCTSIMU 3JOPOBBSI
Ob6ecrieunTh HaMMUME U QYHKIIMOHHUPOBAHUE HA OPHUIIMAILHOM CaliTe 00pa3oBaTeNbHON OpraHu3auyd HHYOPMAIIMHU O TUCTAHIIMOHHBIX CIIOCO0axX B3aUMOJICHCTBUS C
MoJy4aTeNnssMi 00pa3oBaTeNbHBIX YCIIYT, B YACTHOCTH:
- 0 TEXHHMYECKOW BO3MO)KHOCTH BBIPAXKEHUS MOJTydaTeNleM YCIyT MHEHHS O Ka4eCcTBE OKa3aHUs yCIIyT 00pa30BaTeNbHON OpraHu3anien (Hatmdre aHKeThl JIs orpoca
IpaXkJiaH WM TUTIEPCCHUTKU Ha Hee)

IIo pe3yabTaTam onleHKH KpuTepus «J{ocTynmHOCTD yCJIYT 1J151 HHBATU0BY:
O6opynoBaTh TOMEIIEHUST 00pa30BaTENbHON OpTaHU3aMH U MIPUJIETAOIel K Hell TEpPUTOPHUH C yIETOM JOCTYITHOCTH JIJIsl HHBAJIUIOB, B YACTHOCTH:
- aJJaNTUPOBAHHBIMY JTU(PTaMH, HOPYUHSIMH, PACIINPEHHBIMHI JBEPHBIMH [IPOEMaMH
- CMEHHBIMU Kpec/IaMU-KOJIICKaMU
OOecnieunTh B OpraHU3aluy yCIOBUS JOCTYITHOCTH, II03BOJIAIOIINE UHBAIMIAM 110JIy4aTh YCIYTH HapaBHE C JPYTMMHM, B YACTHOCTH:
- IyOnmpoBaTh IS HHBAJIHMJIOB 110 CITyXY M 3pEHHIO 3BYKOBYIO U 3PUTENBHYIO HH(OPMAIHIO
- IyOIMpoBaTh HAJIIKMCH, 3HAKU U HHYIO TEKCTOBYIO U IpadHuecKy0 HHPOPMAIIUIO 3HaKaMH, BBIIIOJHEHHBIMH penbeHO-ToueuHbIM mpudToM bpaiinsg
- MPEIOCTaBUTh UHBAIMAM T10 CIYXY (CIyXy W 3pEHHI0) YCIYTH CypAoIepeBoaunKa (TH(IOCYpI0IIepeBOIINKA )



